
INFORMATION ABOUT OUR COVID-19 PROTECTION ACTIONS 

In addition to the preventative measures we have implemented throughout the past 7 weeks, we are taking 
advanced measures to prevent the spread of this virus in our setting. 

• We continue to work in partnership with MDH to prevent potential spread of this virus.   

• Screening of employees and other healthcare workers on a daily basis continue on site.  We are also 
continuing to recruit for additional employees. 

• On Friday, April 24th, the US Postal Service announced they will no longer enter our buildings to deliver 
resident mail. Staff of NRC are delivering mail to residents at this time. Outgoing mail is placed in a USPS box 
located at main building entrances. 

• Please support our staff and our infection control efforts by limiting resident personal item deliveries to only 
essential need items. Essential items would include grocery, personal need products, life safety or comfort 
based items. Thank you for your help and attention to this matter.  

 
A huge THANK YOU to those that have given a gift recently to help purchase meals or treats for NRC’s hardworking 
staff.  Your kindness goes a long way in making our staff feel appreciated.   

• We are arranging special days for our staff with food, treats and fun dress up days to help brighten spirits. 

• Want to help out?  Please send a check made out to the NRC FOUNDATION to DawnMarie at 900 Cannon 
Valley Drive, Northfield MN  55057.  Questions on other ways to help?  Please call DawnMarie at 507-664-
3471 or Milosha at 507-664-3472. 

 
We recognize that communication is vital and are committed to keeping residents and families connected and 
informed.  

• We will continue to provide regular updates of the status of our operations on our website. As noted 
previously, we have contracted with One Call Now, a group messaging service that will provide us the tools 
we need in order to send timely automated alerts or updates via text, voice, and email messages. We are 
close to having this system up and running. If you are concerned that we do not have your current contact 
information, please let us know through our website inquiry page.  

 

 

May 1, 2020 

We appreciate all of the support, prayers, and offers of help that we’ve received. To keep you up-to-date on our efforts 

to keep NRC residents and staff safe, we will send out this update as things change in our community: 

• Our COVID-19 situation: As of May 1st, 2020, we have no confirmed cases of COVID-19 on our campus. The two 

previously confirmed cases both within the Cannon Valley Suites setting, are no longer in need of isolation. We 

are happy to announce both cases fully recovered with the extensive care and support provided by the care 

team at Cannon Valley Suites. We continue to see zero cases among staff.  

• Our supply of protective equipment: Our supply of PPE is adequate at this time. However, we are currently in 

need of homemade face shields. We have shared this need with the community to request donations of shields. 

• From our activities team: Here are a few of the activities we have organized for the week to keep residents 

engaged and connected. Virtual “Name That Tune,” live hallway music, remote control car fun, televised fitness 

programs, and individual zoom conference calls per request. 

While this good news is encouraging, we must remain strict about doing everything possible to prevent any potential 

future illness.  We continue to restrict visitors to campus and follow strict protocols across every building on our 

campus. Family members can help us by refraining from visiting residents of Northfield Retirement Community either on 

or off campus. 

 

 
UPDATE 


